568 Contract Payment Management Report

ASC X12 definition, “This transaction set can be used to enable the transmission of a management report to provide the details of payments and collections made against funds obligated on contracts, orders, and other services.”

The 568 is used when the Billing Party purchases the receivables of the Non-Billing Party and is required to send notification to the non-billing party of amounts collected from the customer.  The following scenarios have been identified:

Payment Transaction Scenarios

DC Purchases Accounts Receivables from the Supplier:

Customer Sends Payment to DC - DC Sends 568 to Supplier with Payment and 820 to Supplier via Bank 
Customer Sends Payment to DC - DC Sends Payment Order and Remittance Advice, along with 568, Separately to Supplier
DC purchases accounts receivables from Supplier: Customer sends payment to DC - DC sends 568 to Supplier with payment and 820 to Supplier via Bank

The following represents the steps necessary for the DC to transfer payment and remittance information to the Supplier for both the Bill Ready and Rate Ready options when purchasing accounts receivables.  This scenario assumes that Supplier charges were presented on the bill.


a.) The customer sends payment to the DC.
b.) The DC sends a 568 Contract Payment Management Report to the Supplier normally within 1 business day of when the customer payment is received.
c.) Irrespective of when the customer payment is received, the DC sends an 820 Payment Order and Remittance Advice to the Supplier via the DC’s bank, the ACH and the Supplier’s bank.  The time to send the 820 depends on the terms as spelled out in the BSA.

Explanatory Note:

· An 824 Application Advice (Reject) may be an acceptable response to the 820 under certain circumstances.  See the Implementation Standards for specific instances.

DC purchases accounts receivable from Supplier: Customer sends payment to DC – DC sends Payment Order and Remittance Advice, along with 568, separately to Supplier.

The following represents the steps necessary for the DC to transfer payment and remittance information to the Supplier for both the Bill Ready and Rate Ready options when purchasing accounts receivables.  This scenario assumes Supplier charges were presented on the bill.




a.) The customer sends payment to the DC.

b.) The DC sends a 568 Contract Payment Management Report to the Supplier normally within 1 business day of when the customer payment is received. 

c.) Irrespective of when the customer payment is received, the DC sends the ACH Payment Order to the Supplier’s bank via the DC’s bank prior to or in conjunction with the Remittance Advice.  The time to send the ACH Payment Order depends on the terms as spelled out in the BSA.

d.) Irrespective of when the customer payment is received, the DC sends an 820 Remittance Advice directly to the Supplier.  The time to send the 820 depends on the terms as spelled out in the BSA.
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