North American Energy Standards Board

1301 Fannin, Suite 2350, Houston, Texas 77002

Phone:  (713) 356-0060, Fax:  (713) 356-0067, E-mail: naesb@aol.com

Home Page: www.naesb.org


TO:

Interested Industry Participants

FROM: 
REQ CPS Co-Chair, Rick Alston

RE:
Draft Agenda for the Joint REQ and RGQ Customer Processes Subcommittees Web Conference Meeting scheduled for October 26, 2004
DATE:

October 26, 2004
NORTH AMERICAN ENERGY STANDARDS BOARD

Retail Electric Quadrant and Retail Gas Quadrant
Joint Customer Processes Subcommittee Meeting
Web-conferencing arrangements-contact NAESB office

If you are interested in participating in the web conferencing portion, please call the NAESB Office to reserve a seat.  At that time, the NAESB Office will provide the URL, net conferencing meeting number, and web pass code.  Participation is limited to 25 seats.  Accordingly, seats will be assigned on a first-come first-serve basis.  
Tuesday October 26, 2004   9:00 to 3:00 p.m. CT   (10:00 to 4:00 p.m. ET)

2nd Draft Agenda

1. 
Administrative

Welcome

Antitrust

Attendee Roll Call

Adoption of Draft Agenda

Adoption of Draft Minutes from October 1, 2004
2.
Discuss Cinergy’s comments re: Conditional yes vote and qualifying statement – Ruth Kiselewich REQ EC
3.
Discuss comments re: Southern Company and Old Dominion E.C.
4.
Survey report: Is the use of the Service Address in the Bill Ready Invoice a best practice?

5.
Continue reviewing MBP req_cps081704a2 Revised 100104.doc - Data Dictionaries for Rate Ready, Payment, etc.; Discuss MBP 2.3.1.6 Non-Billing Party customer payment plan information should be reflected on the bill when specified in the Billing Services Agreement; Discuss format of document – Volume 

6.
Discuss the 568 Transaction-Contract Payment Management (see Alston’s work paper)
7.
Discuss the 824 Transaction-Application Advice (see Alston’s work paper)
8.
Next Steps - 

9.
Adjournment
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