(Sent out by NAESB REQ and RGQ via e-mail)

The Retail Electric and Retail Gas Quadrants have each established a Glossary
Subcommittee. These subcommittees are working jointly to pool resources and to
maintain as much uniformity as possible when defining terms used in the retail markets.

Attached is apreliminary listing of terms and definitions. The Glossary Subcommittees
are asking you to survey the list to 1) offer alternative definitions for terms, 2) add terms
and definitions you consider appropriate to the retail markets, and 3) where there are
multiple definitions, to identify the definitionyou prefer.

Please submit your input to naesb@aol.com Thank you for your time.

Sincerely,
Mark Jarrett and Jean Mason Don Sytsma and Howard Gorman
REQ GS Co-Chairs RGQ GS Co-Chairs
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