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V. BILLING AND PAYMENT PROCESSING
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1.0 INTRODUCTION

This section presents business practices for billing and payments in a Retail Access
environment. Billing and payment processing encompass a variety of steps and interactions
between the Billing Party and the Non-Billing Party beginning with the receipt of billable
units. Steps include calculating billable charges; printing and distributing the bill; posting
payments; and, remittance practices. Interactions include the transfer of data necessary to
accurately bill and process payments received from the Customer for energy, transmission
and distribution related charges.

1.1. There are three general billing models discussed: Consolidated Billing, Dual Billing and
Single Retailer.

1.1.1. Consolidated Billing: The Billing Party produces a Customer bill consolidating the
energy, transmission and distribution related charges of the Utility and the
Supplier, for which a single payment from the customer is expected.

1.1.2. Dual Billing: The Utility and Supplier render separate bills to the Customer, each
containing charges by that party for the service provided, for which separate
payments from the Customer are expected.

1.1.3. Single Retailer Billing: The Supplier produces a Customer bill for all energy,
transmission, and distribution related services. In this market model, a supplier
purchases energy, transmission and distribution related services, and therefore
all charges on the bill are supplier charges. A single payment from the customer
is expected.

1.2. Alternative payment processing models exist for the Consolidated Billing Option based
upon various cash posting sequences discussed in the section. The two methods
discussed are “Assumption of Receivables” and “Pay as You Get Paid.”

1.2.1. Assumption of Receivables: The Billing Party assumes the Non-Billing Party’s
receivables and sends the Non-Billing Party payment at predetermined intervals
for all Non-Billing Party amounts billed that are not In Dispute, regardless of
when (or whether) the Customer pays the Billing Party.

1.2.2. Pay as You Get Paid: The Billing Party forwards payment to the Non-Billing
Party for the Non-Billing Party charges only after receiving payment from the
Customer. The Customer remains responsible for payment to the Non-Billing
Party.
2.0 GENERAL BILLING AND PAYMENT PRINCIPLES

2.1. The Utility or Supplier may assume the role of either Billing Party or Non-Billing Party
provided that applicable regulatory or legal criteria are met.

2.2. The Supplier may elect to offer its Customers one or more of the billing options that
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are available in the Utility’s territory.

2.3. The Supplier should provide adequate advance notice to the Utility of plans to offer
another available, approved billing option that would impact the Utility. The option may
not be operational until proof of successful data interchange is demonstrated to the
Parties and any additional requirements have been met.

2.4. Either party should provide adequate advance notice to the other party when changing
billing and or payment systems that affect electronic data interchange between the
parties, to ensure adequate data exchange. |

2.5. Both Utility and Supplier should be approved, certified or licensed, to the extent
required by the Applicable Regulatory Authority, execute a Billing Service Agreement
(BSA), and demonstrate the technical capability to exchange information electronically
using the Uniform Electronic Transactions and to meet the operational time frames
which have been defined to support the billing options required.

2.6. Required metering data that are necessary to validate and complete all billing should
be made available to beth the Billing Party(s) and Non-Billing Party via Uniform |
Electronic Transactions or as otherwise allowed in the Billing Service Agreement.

2.7. Applicable state and local taxes will be calculated, collected, and remitted in
accordance with state statutes and local government ordinances.

2.8. The cancel and re-bill process should be clear and reproducible, and be
communicated to all affected parties.

3.0 CONSOLIDATED BILLING OPTION
3.1. GENERAL BILLING PRACTICES

3.1.1. The Biling Party and Non-billing Party should execute a Billing Service
Agreement.

3.1.2. The Billing Party should render a Consolidated Bill in accordance with the
applicable legal and consumer disclosure requirements and any mutually agreed-
upon standards set forth in the BSA. The Billing Party should issue a bill directly
to the Customer. The Customer should pay the Billing Party.

3.1.3. The Consolidated Bill format should be within the Billing Party’s discretion,
subject to the following:

3.1.3.1. The Consolidated Bill should meet the standards set by the Applicable
Regulatory Authority.

3.1.3.2.  reinsert the list of bill itemsFor large* commercial and industrial
Customers, the elements on a Customer’s Consolidated Bill and its

! Definition of large and small Customers shalishould be left to the discretion of the Applicable Regulatory |
Authority.
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3.1.3.3.

format will be predetermined and stated in the Billing Service Agreement.

For residential and small commercial Customers, the Consolidated Bill
should itemize Utility and Supplier charges separately, each in enough
detail to provide the Customer enough information to determine the
accuracy of the bill.

3.1.4. The Billing Party should be responsible for delivering to Customers information
that is mandated by regulations.

3.1.5. When a Consolidated Bill is rendered there should be one Customer payment
due date.

3.2. BILL READY BILLING METHOD

3.2.1. The Billing Party should receive the Non-Billing Party’s billing information within
two (2) business days following the meter reading entity’s transmission of valid
usage information.

3.2.2. Notifications Pertaining to the Receipt Non-Billing Party’s Electronic File

3.2.2.1.

3.2.2.2.

When the Non-Billing Party files are received, the Billing Party should
acknowledge receipt of a file via Uniform Electronic Transaction within one
(1) business day of receipt of the file.

If, upon examination, it is determined that the Non-Billing Party’s file cannot
be processed then the Billing Party should reject it. Rejection, accompanied
by appropriate uniform error code(s), should be communicated via the
appropriate Uniform Electronic Transaction within one (1) business day of
receipt of the file.

3.2.3. Notifications Pertaining to Individual Transactions within the Non-Billing
Party’s Electronic File

3.2.3.1.

3.2.3.2.

3.2.3.3.

If the Non-Billing Party’s transaction is accepted, the Billing Party should
bill the Customer(s) within two (2) business days.

When the Biling Party is able to process the Non-Billing Party's
transactions but is unable to issue (render) a significant number of
Customer bills within two (2) business days the Billing Party should
promptly notify the Non-Billing Party.

If the Non-Billing Party’s transactions are received within the appropriate
time frame and a transaction is rejected, then the Billing Party will notify
the Non-Billing Party of the rejection via Uniform Electronic Transaction
within one (1) business day. The Non-Billing Party may if time permits,
submit a file containing corrected transactions for inclusion in the current
billing statement.
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3.2.3.4. If the Non-Billing Party transactions are sent to the Billing Party outside
the appropriate time frame such that charges could not be included on the
bill, then the Billing Party may:

3.2.3.4.1. Reject the transaction and notify the Non-Billing Party within two (2)
business days via Uniform Electronic Transaction that the charges
were not billed. In this scenario, the Non-Billing Party should
resubmit its charges in the following billing period in accordance
with the time requirements outlined above, or

3.2.3.4.2. Hold the transaction for processing on the next bill and the Billing
Party should notify the Non-Billing Party that charges were received
too late and will be reflected on the next bill.

3.2.3.5. If Billing Party errors cause the Non-Billing Party charges to miss the
billing window, the Billing Party should cancel and reissue the bill as soon
as practicable, unless the Billing Party and Non-Billing Party arrange a
mutually agreeable alternative bill correction process.

3.2.4. Whenever a Bill Ready Consolidated Bill is to be canceled, the following
practices should be
followed:

3.2.4.1. Canceled usage will be by metering period,;

3.2.4.2. The usage sent in the cancel transaction should match the usage sent in the
original transaction;

3.2.4.3. The restated usage should be sent at the same level of detail as the original
usage;(mutiple options under consideration)

3.2.4.4. In order to restate usage for a period, the metering entity first should |
completely cancel all usage for that period and all subsequent
periods, if applicable, and then, if appropriate, send the full set of
restatement transactions;

3.2.4.5. After receipt of the restated usage transaction, the Non-Billing Party should |
transmit the corrected charges within two (2) business days.

3.3. RATE READY BILLING METHOD
3.3.1. The Non-Billing Party rates should be provided to the Billing Party at least 30 |
days prior to using a new rate code for billing or as stated in the Billing Service
Agreement.
3.3.2. When elements of an existing rate code are to be changed, the Non-Billing Party
should provide the new rates to the Billing Party at least 10 days prior to the next
billing date to allow sufficient time for the Billing Party to implement the change.

3.3.3. The Billing Party will send a Uniform Electronic Transaction when accounts of the
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Non-Billing Party are billed thus notifying the Non-Billing Party that its customers
have been billed and will indicate the usage and amount so billed for each
customer account.

3.3.4. Whenever a Rate Ready Consolidated Bill is to be canceled, the following
practices should be followed:

3.3.4.1. The Billing Party should re-bill the Customer by applying the proper usage
and proper Billing and Non-Billing Party service rates as necessary to
correct the previously issued bill.

3.34.2. After the cancel/re-bill event has taken place, the Billing Party should
transmit notice of the credit, debit, or the net amount, to the Non-Billing
Party so that the accounts receivable of the Customer will be properly
stated.

3.3.4.3. Canceled usage will be by metering period;

3.3.4.4. The usage sent in the cancel transaction should match the usage sent in
The original transaction;

3.3.4.5. The restated usage should be sent at the same level of detail as the
Original usage;(mutiple options under consideration)

3.3.4.6. In order to restate usage for a period, the metering entity first should
completely cancel all usage for that period and all subsequent
periods, if applicable, and then, if appropriate, send the full set of
restatement transactions;

3.4. PAYMENT PROCESSING AND REMITTANCE PRACTICES
3.4.1. Payment Processing Methods
3.4.1.1. The responsibilities of the parties, performance parameters, financial
arrangements and other details associated with payment processing and
remittance should be set forth in the Billing Service Agreement.
3.4.1.2. “Assumption of Receivables” Option
3.4.1.2.1. The Billing Services Agreement should specify any level of
uncollectible revenues to be reflected in the amount due to the Non-
Billing Party.
3.4.1.2.2. The Billing Service Agreement should specify any creditworthiness
criteria that the Non-billing Parties Customers would have to satisfy to

be eligible for a Consolidated Bill.

3.4.1.2.3. Within five business days of making a payment to the Non-Billing
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3.4.1.24.

3.4.1.X.X.

Parties account, the Billing Party should send a Uniform Electronic
Transaction notifying the Non-Biling Party of account-specific
payments to be made.

The Billing Party forwards payment for all undisputed charges to the
Non-Billing Party five (5) days after the due date stated on the
Customer’s bill. The Billing Party Remittance of funds should be made
by electronic means to a bank designated by the Non-Billing Party.
By mutual agreement between the parties the Billing Party may send
account-specific information with the remittance of funds in an
electronic certification to the bank in lieu of or in addition to direct
notification to the Non-Billing Party.

If Assuming the Receivables, the Billing Party can reject an

enrollment transaction that specifies Consolidated Billing if the customer does not

satisfy the creditworthiness criteria specified in the appropriate governing

document. In such a case, the Non-Billing Party may resubmit the enrollment

transaction and specify Dual Billing.

3.4.1.2.3.

In the circumstance where the Utility is doing Consolidated Billing, and

assumes the receivables of the Non-Billing Party, the Utility may
initiate conversion of a Customer to Dual Billing where a threshold of
overdue payments or identified delinquencies as specified in the
Billing Service Agreement is reached. In addition to the notice that is
provided to the customer, the Billing Party should notify the Non-
Billing Party via Uniform Electronic Transaction. The account should
revert to Dual Billing for the next Billing Cycle provided notification is
received before the next scheduled meter read cycle pursuant to the
Billing Service Agreement. Return of the Customer to Consolidated
Billing should be at the discretion of the Billing Party and subiject to
the creditworthiness criteria set forth in the Billing Service Agreement.

3.4.1.3.  341.3-"Pay as You Get Paid” Option
3.4.1.3.3.1.1. The Billing Party should process and post funds received

each business day.

33441.34.1.25.

The Billing Party forwardspaymentto-the Non-Billing-Party

froschies oo rerm—tho—Custermerond—the—savmmcniisshould
processed payments in  accordance with an  agreed-
upenpredetermined payment posting prerity order_as established by
the applicable regulatory authority or as agreed to in the BSA. of

payments-

3.3.44.2.3.4.1.2.6. Payment Notification and Remittance
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3.4.1.2.7.

Customer’s account, the Billing Party shal-should send a
Uniform Electronic Transaction notifying the Non-Billing Party
of account-specific payments received-due to be remitted for

to the Non-Billing Party. ‘s-chargesfrom-Customers:

The Billing Party shalishould remit to the Non-Billing Party
funds associated with Customer payments posted” for all
undisputed Non-Billing Party Charges within the timeframe
established by the applicable regulatory authority or as agreed

to in the BSA. w%n—bam—@—ben&ness—day&ef—tm—pesmg—ef

Remittance of funds shall should be made by electronic means

ClearingHouse}} to a bank-financial institution designated by
the Non-Billing Party. By mutual agreement between the
parties, the Billing Party may send account-specific information
with the remittance of funds in an electronic ecertification
transaction to the banrk-financial institution in lieu of, or in
addition to, direct notification to the Non-Billing Party.

3.3.5.3.4.2. _General Payment Processing Practices

33:5:2.3.4.2.2. Payment
225234220, Fhe—RillasPoshe oholl sear the Mo Pilline Porhy in
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22 E A3 404, Cepvorsienteunl Pilline nemon rociest of the Coctomor oF

33:54-1.3.4.2.4.1. inthecircumstance-where-the Utility-is-doing-Conselidated

3.3.55.3.4.2.5. Conversion to Dual Billing for Overdue Payments

3.3.5.6.3.4.2.6. _Payment Not Received by Non-Billing Party

3.3.56.1.3.4.2.6.1. __If the Non-Billing Party does not receive payment from the
Billing Party for undisputed charges within the appropriate time frame,
then the Billing Party mustshould pay interest and/or fees on the un-
remitted amount calculated in accordance with applicable regulations
or the relevant provisions of the BSAiling—Services—Agreement
between-the—two—parties. The rights and remedies associated with
breach of contract are not modified by these rules. Fhe-Noen-Billing
Pebames oo pan e copaenit o D nsan e o el Sl b ERe S ne
Party-is-in-material-breach-of contract or for the reasons-specified-in
the Billing-BSAServices-Agreement.

33:5-43.4.2.7. _ Disputed ChargesPlacirgBiing-Amountsin-Dispute
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335-723.4.2.7.2. Notification

3.3.5+42134.2.7.2.1. The Biling Party, upon placing the Non-billing

Party’'s charges In Disputedetermining-thata-Complaint-exists

that-willimpaet-the-entire-bill, mustshould, within one business
day, notify the Non-Billing Party, in a manner as specified in

the BSA, of the subject and amount In Dispute, if known.

3354223.4.2.7.2.2. The Non-Billing Party should notify the Billing Party

when Non-Billing Party charges are placed In Dispute, in a

manner_as specified in_the BSA.Onee-such—a—Complaintis
)
|e_s_el.,eel and-tne b'l.ed ROt 'S. e engell r-Dispuite—the

335+423.3.4.2.7.2.3. Once such a Dispute is resolved and the charges

3.4.2.7.2.4.

are no longer In Dispute, the party resolving the dispute should
notify the other party, in a manner as specified in the BSA, of

the resolution.Fhe—Non-Billing—Party—must—inform—theBilling
Popprpdnonplep-2illlne o rehoroos nep sloead o Disovie

Payment of Disputed Charges to the Non-billing Party

When Non-billing Party charges are placed In Dispute under the
assumptien-Assumption ef Rreceiviables payment processing method:

3.4.1.2.1.1.1. The Billing Party may withhold payment to the Non-billing

Party of the amount In Dispute.

3.4.1.2.1.1.2. If the Billing Party has made payment of the dispute

disputed charges, the Billing Party may initiate an
electronic transaction to reverse the payment of the
disputed charges.

3.3.5.-723.3.4.2.7.3. _Application of Payment

3.3.5-43.1.3.4.2.7.3.1. Where charges have been placed In Dispute,

payments should be applied against charges that are not In
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Dispute first_unless otherwise directed by the Reqgulatory

Authority, ralleoses—saymentisexsectedwithinnermaltime
trornesenollopdisouied sharsostor oo oo e

3-3-6-Multiple Account Payment Processing

customers or multiple customers, t+he Billing Party and Non-Billing

Party will-should instruct such customer(s) a-multi-acecount-Customer

that-choesesa-competitive-Supplier-that payment application advice
must-should be provided on an individual account basis. when—=a

el hod | | iy Eail byt

3.3./43.4.3. __Non-Billing Party’s Balance

3.4.3.1. If the customer owes a balance due to the Non-billing Party prior to
switching, these practices assume that the Non-billing Party will continue to
bill the customer separately for that amount. That amount is not transferred
unless mutually agreed upon by both patrties.

The Non-Billing Party will continue to bill the Customer separately for any
outstanding balances until such balances are fully paid.

3.3.742.3.4.3.2. _In the Pay-As-You-Get-Paid method, the Billing Party shalishould
maintain a current and past due balance for each active account of the
Non-Billing Party.-

3.3.73.3.4.3.3. _In the Pay-As-You-Get-Paid method, following a switch, the Billing
Party wil-should carry forward any inactive Non-Billing Party arrears on a
bill, consistent with requirements_of the Applicable Reqgulatory Authority, or
as outlined in the BSA illing-Services-Agreement-or- Utility-Suppliertarifs.
If amounts remain unpaid;-the Billing Party wit-should forward a Uniform
Electronic Transaction to the Non-Billing Party to return any outstanding
arrears_as _specified in the BSA or as required by the Applicable
Requlatory Authority.
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3.3.9.3.4.5. Late Payment Charges and-OtherPenalties

33923.4.5.2. Each party should be responsible for the calculation of its late
payment charges unless directed otherwise by the Applicable Requlatory

Authority or as specified in the BSA. The LatePaymentCharges(LRPC)
may—be—imposed—on—theCustomer—by—the Billing Party should be
responsible for placmq those charqes on the bill. and-inthe case-ofPay-

3:3-9-3:3..4.5.3. When tFhe Non-Billing Party calculates and assesses wil-nelude
the late payment charges it should send notification of such charges by Uniform
Electronic_Transaction to the Billing Party. When the Billing Party calculates and
assesses the late payment charges under the Pay-As-You-Get-Paid method it
should send notification of such charges by Uniform Electronic Transaction to the

Non- Bllllnq Partv LPGs—wheFe—applwableﬂas—a—hﬂe—ﬁem—m—Rs—Bm—Ready—n#eFmanen

3.5. Payment Reversal or Adjustment

In the Pay As You Get Paid method, when a customer’s payment is reversed or
Adjusted by the Billing Party, the Billing Party should send notification to the Non-
Billing Party and make any necessary adjustment via Uniform Electronic Transaction.

3-3-16:3.6. Payment Arrangement

3.3.10.2.3.4.5.3. When a If a Customer enterss into a multi-month payment
arrangement for all or a portion of the bill,;. it is the responsibility of the
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Party entering into the such agreement with the Customer must-neotify-the
other—Party—of such—action_to _maintain _proper accounting for such
transaction. Neither the Billing Party nor the Non-Billing Party should enter
into_such an agreement for amounts owed to the other Party, unless
otherwise directed by the Applicable Regulatory Authority.

4-4.4 DUAL UHEIY-AND-SUPPLIER BILLING MODEL ANB-PAYMENT-ORPHON |

the Supplier when each acts as a B|II|nq Party should mdependently produce and render
separate bills directly to the Customer.

4.4.2.The Customer should receivestwo bills and-m makes two separate payments; one to

the Utlllty and one to the Supplier. Fhis-section-containsrecommended practices where

425.3.4.6. Under Dual Billing each Party is responsible for its own bill format.

(OR)

The Utility’s bill shallshould conform to the standards set by the Applicable Regulatory
Authority.

426347 The Suppliers bill format shalishould be at the Suppliers discretion, |
subject only to legal and regulatory requirements.

4.2.7.3.4.8. For large commercial and industrial Customers, the elements on a |
Customer’s bill and its format may be negotiated between each Billing Party
and its Customer, subject only to legal and regulatory requirements. [?] |

428.3.4.9. For residential and small commercial Customers, the bill shallshould |
itemize charges, each in enough detail to provide the Customer enough
information to calculate the accuracy of the bill. The required elements on the
Customer dual bill shalishould be the same as those elements specified for |
Consolidated Bills in Section D.1.b.(3), with the following exceptions, unless
the Customer agrees to other billing arrangements: [?] |

4.2.9.3.4.10. _Customer Information: |

4.2.9.2.3.4.10.2. Non-Billing Party account number does not apply; |

4.2.9.3.3.4.10.3. Utility rate identifier does not apply for the Supplier bill; |

4.2.9.4.3.4.10.4. Utility special pay plans or riders do not apply for the Supplier bill; |

4.2.10-3.4.11. Non-Billing Party Information: |
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4.2.106.2.3.4.11.2. No elements are applicable; and

42103.3.4.11.3. Miscellaneous Information;

4.2104.3.4.11.4. Space for bill message by the Non-Billing Party does not
apply.

421041 X.X.X. Cancel and Rebill

XX X.X. Whenever a Dual Bill is to be canceled, the following practices
shallshould be followed:

X.X.X.X. Canceled usage will be by metering period;

4.2.10-4-1-2The consumption sent in the cancel transaction
mustshould match the consumption sent in the original transaction;

42.1041.3.34.11.4.1.1. Canceled usage mustshould be sent at
the same level of detalil as the original usage.

4.210.4.1.4.3.4.11.4.1.2. In order to restate usage for a period,
the metering entity first mustshould completely cancel all
usage for that period and then send the full set of
restatement transactions.
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