
Group1 Proposal for New Approach to Internet Common Look and Feel
Across Transportation Service Providers (TSP’s)

I.  Ability to Easily Locate TSP’s  “Informational Website”
  A.   Use same term for common information, e.g., “Informational Website”,

B.  Access current URLs for TSP’s “Informational  Websites” from one Website
(URL)

II.  Ability to Easily Locate Information Within TSP’s
A.  Use common terms and common order for categories of information, e.g., Notices,

Capacity, Affiliate Information, Index of Customers and Tariff
B.  Group above categories together
C.  Provide a “Site Map” (table of contents) section using above common terms and

categories

III.  Ability to Easily Read Information Across TSP’s
A.  Display name of applicable TSP clearly on each page
B.  Place links to categories mentioned above in same general location of each page,

e.g., left side of screen
C.  Define common technical workstation requirements that might improve readability,

e.g., resolution
D.  Maximize space for content, e.g., minimize horizontal scrolling

                                                       
1 Group consists of Amoco, Duke Energy Pipelines, Enron Capital & Trade Resources, Enron Interstate
Pipelines, Exxon Co. USA , Natural Gas Clearinghouse


