SUBJ. IMP: 02-26-02 RGQ Conference Call

DATE: 2/22/02 4:26:19 PM Central Standard Time

FROM: Mariam Arnaout, American Gas Association

TO: PROSPECTIVE MEMBERS OF THE RETAIL GAS QUADRANT

A conference call has been set for next Tuesday to identify and resolve any substantive issues that may
remain in the draft RGQ Procedures, so that members of the RGQ are comfortable with the document
presented to the NAESB Board for their consideration on March 7th. If the businessis not completed by
the end of the Tuesday call, another call will be held on Thursday morning. Mark Maassel will facilitate
the call, and an agenda and work papers will be forwarded to you on Monday. Here are the call specifics:

First call - confirmed for Tuesday, February 26. 9:00 AM to Noon EST.

Dial-in number: 865-523-7067; Code: 418857

Second call - tentatively scheduled for Thursday, February 28. 9:00 AM to Noon EST.
Thank you.

Mariam Arnaout

Manager, Gas Transportation Programs
American Gas Association

400 N. Capitol Street, NW
Washington DC 20001

Tel: 202-824-7127

Fax: 202-824-9137



