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Executive Summary

Dun & Bradstreet (D& B) defines multiple D-U-N-S Numbers for alegal entity. Because the Gas
Industry requires one single Common Code per legal entity, a process needed to be devel oped to define
which D-U-N-S Number should be used to uniquely identify a given lega entity. This document
describes the processes for using D-U-N-S Numbers as Common Codes in the Gas Industry in
accordance with FERC Order 563-A. D& B proposes that the Gas Industry follow the processes
outlined in this document, including the use of exact legal names, to obtain D-U-N-S Numbers for use
as Common Codes.

The GISB Common Code for legal entitiesis the D&B assigned D-U-N-S Number which is either the
Single Location or the Headquarters location in the D& B database.

D& B also proposes the use of existing D& B products and services for access to the D& B databases of
companies and D-U-N-S Numbers as follows:

Participants in the Gas Industry who are D& B customers will be able to look up the correct
Common Code through D& B’ s proprietary Windows Software or through D& B’ s site on the World
Wide Web.

Participants in the Gas Industry that are not D& B customers will be able to access individual D-U-N-
S Numbers viaa credit card by diaing an “800” Service.

Larger companies such as interstate pipelines can use a D& B service to have Common Codes added
to their existing Customer or Trading Partner Databases.
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Background

The Gas Industry through the Gas Industry Standards Board (GISB) has responded through the Federal
Energy Regulatory Commission (FERC) initiative to establish standard business practices that will better
enable participants in the industry to use electronic means of communicating data required by other legal
entities. One critical component necessary for successful implementation of Electronic Commerce in the
Gas Industry is the establishment of a Common Code that uniquely identifies companies participating in
Gas Industry transactions.

In 1993, the Electronic Bulletin Board (EBB) Working Group 5 recommended the acceptance of the D-
U-N-S Number as a common company identifier in the Gas Industry. This recommendation was
adopted under FERC Order 563-A.

In FERC order 563-A, the Commission directed capacity release participants to implement the D-U-N-S
Number as a company identifier both on the Pipeline EBBs and in the downloadable EDI data sets. This
has been reasonably effective for capacity release transactions where all parties were required to give
their D-U-N-S Numbers to the pipeline.

Complications devel oped when extending the concept to additional EDI transactions containing
references to other (third) parties. This happened for two reasons:

1. D-U-N-S Numbers are assigned for each physical location of a business. There was no consistent
standard for consistent use of only one D-U-N-S Number for the legal entity.

2. While D-U-N-S Numbers are never reassigned or reused, mergers, acquisitions and spin-offs occur.
No process had been formalized for communicating changes in the status of legal entities that would
trandate into the use of new or different D-U-N-S Numbers as Common Codes.
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Gas Industry Needs For Common Codes
Based upon the challenges on the previous page, the following is needed for the Gas Industry:

One and only one D-U-N-S Number used as a Common Code for a given legal entity.

Common Codes must be available for U.S., Canadian, and Mexican companies.

Unambiguous and universal access to the D-U-N-S Numbers used as Common Codes.

Ability for Ad Hoc Lookups from central D& B database.

Ability to store common codes locally. (Required by larger participants in the Gas Industry.)
Ability to update changes to common codes stored locally. (Required by larger participantsin the
Gas Industry.)

D-U-N-S Numbers As Common Codes

From a GISB perspective, alega entity can enter into legally binding contracts within the Gas Industry
under itsown name. Legal entitiesinclude: sole proprietorship, partnerships, corporations and
governmental entities. The purpose of the GISB Common Codes process is to establish a one-to-one
relationship between the GISB Common Code for entities (i.e., the D-U-N-S Number) and alega entity.
This enables unambiguous identification of any business entity within the Gas Industry.

D-U-N-S Numbers are assigned to each physical location of abusiness. This causes a dilemmafor the
Gas Industry because a business (lega entity) can have many locations and hence many D-U-N-S
Numbers. For the Gas Industry, a single Common Code is needed to define the legal entity independent
of its various locations.

Fortunately, all D-U-N-S Numbers are tagged as either Single Locations, Branches or Headquarters.
According to D& B’ s rules, D-U-N-S Numbers tagged as a Headquarters are the physical location that
has legal responsibility for al of itslocations. 1n instances where a business (legal entity) has multiple
locations, there should be a one-to-one correlation between Headquarters D-U-N-S Numbers and GISB
Common Codes for legal entities.

Definition: The GISB Common Code for legal entitiesis the D& B assigned D-U-N-S Number which is
either the Single Location or the Headquarters location in the D& B database. *

YWithin the context of the D&B family tree structure (see appendix C), a Single Location is a business entity that has no
branch locations; a Headquarters Location is a business entity with at least one branch location. For GISB Common Code
Purposes, a branch location is not alegal entity. Furthermore, al other D& B family tree terms including Ultimate, Global
Ultimate, Domestic Ultimate, Subsidiary, and Parent are irrelevant nomenclature in reference to GISB Common Codes.
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Accessing GISB Common Codes
Ad Hoc Requests For Common Codes

Common Code requests can be made through D& B’ s Desktop Solutions for Windows Software and
DunsLink on the Web. The screenshotsin Appendix “A” describe a smple process for accessing
Common Codes for the Gas Industry as defined above from the Central D& B Databases.

Ad Hoc Investigations

If acompany is not found in the D& B’ s database, an investigation can be created and D& B will work to
add the company to its databases and assign a D-U-N-S Number. For standard investigations, the goal is
to process in one business day for U.S. companies, four business days for Canadian companies, and five
business days for Mexican companies. D& B aso has an established process to customize investigations
based upon a customer’s or industry’s specific needs. D& B recommends the use of a Gas Industry
specific investigation process.

Please note that investigation turnaround time is dependent upon the quality of information supplied,
D&B'’s current investigation volume, and the willingness of the company being investigated to
cooperate.

Local Database Of Common Codes

Some of the larger companies in the Gas Industry would prefer to have a database of Common Codes
stored locally on their in-house systems. D& B can provide Common Codes locally by appending them
to records within the customer’ s database of trading partners. Appendix “B” describes D&B’s Account
I dentification Services and the processes used to perform this.

D&B also provides its customers with Alert Services, that enable monitoring of businesses for changes
within the central D& B Database. There are 13 groups of information that can be monitored.
Monitoring the Operational Events grouping (e.g. moves, mergers and acquisitions) will alert companies
to relevant changes to Common Codes in their local databases. Please note that Alert Services are
unavailable for Mexican Companies.
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Issues

There are several issues that should be considered when reviewing this proposal. Most of them are
minor.

1. Location information. In order to access the D& B U.S. database, the location of the company’s
business operations (minimum legal name and state) must be known. Best results occur when legal
name, state, city and telephone number are entered. If the location of the businessis not known, then the
user must access a global database called WorldBase. This database contains about 40 million
business/company records (as opposed to 10 million in the U.S. database.) WorldBase is also updated
once per month, so thereis the possibility that changes to Common Codes, although infrequent, may not
be reflected in atimely manner.

2. Possibility of Errors. When accessing Common Codes from the D& B database, there is the
possibility that an individual will not use the system frequently enough to effectively follow the proper
processto find Common Codes. This may be addressed through communication and training.
Similarly, D&B will not warrant the accuracy or correctness of information provided by individuas
reguesting common codes for their legal entity. Thisis consistent with paragraph 3 of D&B’s Basic
Service Agreement. (See Appendix E)

3. Similar Names. Thereis potential that someone may select Panenergy Corporation when they really
want the Common Code for Panenergy Services Corporation. Thisis probably a minor issue and could
be addressed through communication and education.

4. Maintenance of Local Common Code Databases. For larger companies that elect to keep Common
Codes locally, the quality and accuracy of their trading partner database will be essential to the success
of the Common Codes and Electronic Commerce in the Gas Industry. It may be advisable for GISB to
encourage companies that choose the local common code databases to “data scrub”, cleanse, and
standardize records based upon D& B’s central databases. This can be accomplished as part of Account
Information Services (AlS) mentioned in Appendix “B”.

5..D-U-N-S Number Rules It isimportant to note that there are rules to the assignment of D-U-N-S
Numbers. It ispossible for the rulesto be broken on occasion. While thisisinfrequent as evidenced by
the Family Tree Reports, GISB will need to consider this.

6. Correction Process D& B has standard processes that allow customers to request corrections and/or
changesto D&B’s databases. A company can request/notify D& B of changes about itself to D& B.
Additionally, a company can request/notify D& B of changes about another company through a standard
800 Number (1-800-TELL-DUNYS).

D-U-N-S Numbers As Gas Industry Common Codes 8



Summary

D& B believes the needs for the Gas Industry can be met through existing product and service offerings.
D&B iswilling to work with the Gas Industry to establish more specific processes (e.g. investigations
and correction processes) to make the use of D-U-N-S Numbers as Common Codes successful.
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Appendix A
Common Code Access Through D&B’s Internet Site

i Netscape - [Dun & Bradstreet Home Page]

FEile Edit “iew Go Bookmarks DOphons  Directory  Window Help

G| o | By @ =2 8|8 ®
Back Forward Homme Reload Images: Qpen Print Fird Stop

Netsite:Ihttp:a"a’l.f-.lu-.u.f-.l.clnb.c:om.-J

what's Mew? | What's Coal? I D estinatiohs | NelSearchI Feaple | Softwarel

|

B Online Solutions

! U.S. Subscriber Access

Dun & Bradstreef Click here for convenient
Insight for an access to D&B Your Company
evalving markeiplace and D&B

Do you Know your
D-U-N-5% Number?

Not a U.S. Subscriber?¥e.

For information products

> Active Accounl
Monitoring

I+ Collections as you need them, click here. What's New

Wew Users
[ Credil Survey
I Global FAD

Customer Service
D&B Sites Worldwide =
Related Sites

b Industry Focus News Headlines

I Markeling D&H Study Finds New York and California Losi
B Furchasin Jobs, South Aflantic and Mountain States Gaini
E Study Tracks Migration of Businesses and Jobs
Small Business
Services Between States

Analyze the market and prospect for new customers
with D&B Marketing Connection.

sedrtfans ard strategies
o hrelp pows manage

ok Bustiesy

& host of new repotts and access to global ' .
information will he available from our site to our 1.3, COMpa JESGB{'}BE
subseribers in late January 1997, In partnership with
D&B and Lycos, Inc. =]

x-g| [Metscape =7 ]

This example demonstrates how a user would find the Common Code for Enron Oil and Gas,
Incorporated using D& B’s Internet site: HTTP.//WWW.DNB.COM

1. From the D& B Homepage shown above, users will click on “U.S. Subscriber Access’.
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b Netscape - [Enter ID - U.S_ Subscriber Access]
FEile Edit “iew Go Bookmarks DOphons  Directory  Window Help

o e o G I = ®|
Back Forward Homme Reload Images: Qpen Print Fird Stop

etsite: |hltps:£!www.dnb. com/product fcontract. hitm j

what's Mew? | What's Coal? I D estinatiohs | NelSearchI Feaple | Softwarel

D&B Online Solutions

Dun & Bradstreet

For U.S. Subscribers

Enter User ID: I Enter Password: I

The reports ordered during this session should be directed to:

Caontinue | NEW : Bignificant Enhancements| Click here to learm more.

New Visitors

Ifyou're a new wisttor, click here, to get a tour and detaled mstructions
on how to malce the most of this apphcation.

Samples and Descriptions
Cur product samples and descriptions will help vou navigate and use
this apphcation successfully. Click here.

| Document; Done [

1. User isprompted to enter their D& B user id and password.

=7
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hing Netscape - [Main Menu DunsLink on the Web]
File Edit “iew Go Bookmarks Options Directore  Window Help

]

Find

Stop

G [ A G B E 2 e

Eack Fotward Hormne Reload Imieges Cpen Print

Netsite:Ihttps:a".n’www.dnb.com#scripts;"ProductHetriever
What's Mew? I What's Coal? | Destinations I NetSearchI People I Soflwarel

D&B Online Solutions

For U.S. Subscribers

Dun & Bradstreet
U.S. Company Reports Global Family Linkage
Choose from popular View Fatmily Linkage
Dun & Bradstreet infiormation on more than
reports or create your own ore million corporate

(13, companies only). fatmilies wotldwide.

Global Company Lookup .1 .-  Global Marketing Lists
= (Create lists for marketing

Information o more P 1 fa .
than 41 million companies @ and competitive analysis
wotldwide. (& w30 browser recuited).

m m " Customer Assistance | Samples and Descriptions | New Visitors

© 1997 Dun & Bradsireet, Inc.
January 15,1997 - MPP

| Document: Done

1. For aU.S. company, click on U.S. Company

2. For anon-U.S. company, click on Global Company Lookup.
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E7

12



hins Netzcape - [U5. Company Search]

File Edit “iew Go Bookmarks Options Directore  Window Help

S | oo | By @ | #1 | = | W
Eack Fotward Hormne Reload Imieges Cpen Print Find Stop

Metzite: Ihttps:a".n’www.-:Inb.cnm#scripts;"ProductHetriever?SESSIDNID=808522&HEQUESTTYPE=cnntractnewsearch j N
What's Mew? I What's Coal? | Destinations I Met Search I People I Software I Sl

U.S. Company Reports

el . e information solutions from D&B's database of more than 10 on 1.3, companies, to help yvou
manage risk, conduct mdustry analysis, market your business and evaluate supplers.

Furchased Report Index

1. Enter a Company MName:
IEnrun Qil and Gas

“ﬁ; 2. Choose a State: 3. Enter a City (optional):
Global o
Family
Linkage

Enter a D&R D-T-M-3® MNumber: I
—OR -

Global Enter a Telephone Mumber I

Company
Lookup

Submit Clear all Fields |

|Document: Done =7

1. Enter the exact legal name as it appears on your properly executed contract (or your shippers
contract). Also include city and state information if available. It is mandatory that you include avalid
entry (e.g. Texas) in the state field. Click the submit button to obtain search results. (See next two

pages.)

2. For anon-U.S. company or a company where no location information is known, userswill be
presented with asimilar screen. (Not shown in this example) Thiswill search against aWorldBase, a
D& B database that contains records on 40 million companies worldwide. The information contained in
this database is updated about one month after changes go into the individual country databases.
Therefore it will not be as current as access to the U.S. databases.

D-U-N-S Numbers As Gas Industry Common Codes 13



i Netscape - [U.S. Company Search Results]

FEile Edit “iew Go Bookmarks DOphons  Directory  Window Help

| By | @ 2| S| | ®
Back Forward Homme Reload Images: Qpen Print Fird Stop

Netsile:|https:f.-’www.dnb.comfscriptsfProductF!etriever j N
what's Mew? | What's Coal? I D estinatiohs | NelSearchI Feaple | Softwarel Sl

Dun & Bradstreet

U.S. Company Reports

14 candidate(s) were found that match "Company Wame=Enron Oil & Gas, State=T3".

'-—H"" The D&PE Business Information Eeport, our most widely used report, has been pre-selected for you.

Mal-:kt‘-ﬁng ¢ Business Information Repori
ists —

ﬁ Or choose one of the categones below for more report ophions:

' Risk Management Tools
?:?:ﬁl ' Supplier Evaluation Tools
Linkzgs ' Tndustry Tools
& MarketingTesearch Tools
) Create Your Own Report

Global i
Com gny MI

Lookup
Chaoose the Company from the Candidate Lst below.

| Documert Done [ =27

Thisisthe top of the search results screen. (The bottom of the screen is presented in the screen shot
on the following page.

On the following page, the search results are shown. Select the candidate from the search results list.
If auser selects a branch location, he/she will also want to place a check mark in the box indicating
the need to receive information for the headquarters location.

On this page, the user will then select Marketing/Research Tools and click the submit button.
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1. Directions for this page (screen shot of the bottom of the search results screen) are on the previous
page.

hin; Metzcape - [U5. Company Search Results]

File Edit “iew Go Bookmarks Options Directore  Window Help

S | oo | By @ | #1 | = | @
Eack Fotward Hormne Reload Imieges Cpen Print Find Stop
Metzite: Ihttps:a".n’www.dnb.coma’scriptsHProductHetriever j N
What's Mew? I What's Coal? | Destinations I Met Search I People I Software I Sl
Choose the Company from the Candidate lst below, -l

W Check here if the candidate you have selected is a branch location and vou would rather receive
wnformation for the headruarters location. The default selection will retrieve information on the
headouarters of the company.

& Enron OIL & GAS Company (Inc), 1400 Smith 5t #2180, Houston, T, Headquarters
Location

' Enron OIL & GAS Company (Inc), 4000 I BIG Spring 5t, Midland, T3, Branch Location

€ Enron OIL & GAS Company (Inc), 2821 E SE Loop 323 Ste 400, Tyler, T2, Branch Location
' Enron OIL. & GAS Co Inc, o Fhysical Address, Winnie, T2, Single Location

' Enron OIL & GAS Company (Inc), 539 I Carancahua 5t Ste 1000, Corpus Christi, T2, Branch
Location

Enron OIL & GAS Company (Inc), Mo Physical Addreszs, Houston, T3, Branch Location
Enron OIL & GAS Company, Hwy 359 E, Laredo, T, Branch Location & Trade Style ,
Enron OIL & GAS Company (Inc), Hwy 163 5, Ozona, T, Branch Location

Enron OIL & GAS Company (Inc), 205 Highway 277 I, Sonora, T3, Branch Location
Enron OIL & GAS, 8 Miles South & 4 Wiles East, Pecos, TZ, Branch Location & Trade Style

o e e Ne e

' Enron OIL & GAS Co, 10000 Old Eaty Ed, Houston, T, Single Location

¢ Enron OIL & GAS Marketing, Inc, 1400 Smith 5t, Houston, T2, Single Location

' Enron OIT. & GAS India Ltd, 1400 Smith 5t, Houston, T2, Single Location d|
|Document: Done [ =7
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i Netscape - [Report Menu]

FEile Edit “iew Go Bookmarks DOphons  Directory  Window Help

| By | @ 2| S| | ®
Back Eorward Huome Feload Irages. Cpen Print Find Stop

Netsile:|https:f.-’www.dnb.comfscriptsfProductF!etriever j N
what's Mew? | What's Coal? I D estinatiohs | NelSearchI Feaple | Softwarel Sl

Dun & Bradstreet

U.S. Company Reports
Marketing/Research Tools

Select A Report:

) Business Background Eeport
' Business Information Eeport
' Industry Norm Eeport

’ © Wodel Statement Report
Family
Linkage & D&BID

Subrnit MNew Search Order an Investigation

DMPORTANT HINT:
To order multiple reports on one company submmit one request at a tune. Use your browser's back button
to, return to the product menu. -

| Documert Done =7

1. User selects D&B ID report and clicks on the submit button.
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i Netscape - [D&B ID: Enron OIL & GAS Company]

FEile Edit “iew Go Bookmarks DOphons  Directory  Window Help

o | e | By | @ | | 2

Back Forward Homme Reload Images: Qpen

g

Find

Ptint

Stop

Netsile:|hltps:ﬁwww.dnb.comfdeliveryf3253.DBIDHG.ED?SSB.htm j N
what's Mew? | What's Coal? I D estinatiohs | NelSearchI Feaple | Softwarel Sl

m U.S. Company Reports

Dun & Bradstreet

D&B ID: Enron OIL & GAS Company

The following 1s the report you requested. This report will remam on file for 5 days. You can set a bookmark to thiz page
if' you wish to wew t again dunng that time.

COPYRIGHT 1257 DUN & BRADSTREET INC. - PROVIDED UNDER CONTRACT
FOR THE EXCLUIIVE U3E OF SUEB3ICRIBER 100-150320.

D&B OFFICE CODE: 73

LgE ID
DUNS: 15-683-0733 DATE ACCESSED BUSINESS RECORD DATE
ENRON OIL £ GAZ COMPALNY FEE 03 1997 APR 16 1996
1400 IMITH 3T #2180
HOTITON TX 77002 SIC: 13 11 SUMHALRY
TET = 7132 22 _FR1 -1 TVDER = ;I
[ =7

1. ThisisaD&B Business D report for the Headquarters location of Enron Oil & Gas, Inc. The D-U-
N-S Number (18-683-0733) displayed on this report is the Common Code for the Gas Industry.
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Appendix B
Common Code Access Through D&B Desktop Solutions

£ Dun & Bradstreet

Wiew Options  Window Help

1a... Chrl+&,
Search by Mame and Address... Chrl+M
Search by Phone Mumnber... Clrl+P
Search by D-U-M-5 Mumber. .. Chrl+5 hift+L)
Search by Street Address. .. Chrl+5 hiftdy
Search by Principal Mame... Clrl+5Shift+P

Market Searches... Chrl+H
WorldBase Query... Clrl+Shift+f

Blert Services
Eey Alert Maintenance. ..
Eetmevelialbor Selections

Order Products. . Cirl+0
Order [nvestigation... Chrl+l

Order Uzage Summary Crl+L
Order DLB MewsLetter Chrl+Shift+L

Submit Batch

Environmental Products.... Chrl+5hift+E
Principal Products... Chrl+5S hift+C
Claim Placement. ..

DunsPrint

Refill Electronic Software Mailbow...

Locate a business by name, address, telephone nurrber, of D-U-N-5 nurmber r
iR Startl Im Dun & Bradstreet [# Microkemel Database Eng...I W 513 4M

This example demonstrates how a user would find the Common Code for Enron Oil and Gas,
Incorporated using the new D& B Desktop Solutions Software (new name for DunsLink For Windows)
that is currently in Beta Test.

1. After starting the D& B Desktop Solutions Software, pull down on the file option “ Access D&B”.

2. Select “Search by Any Criterid’ to access the  Search for Company” screen. (See next page.)
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2z Dun & Bradstreet

File Edit AccessD&E View Options ‘wWindow Help
S|&| s wlo| 8lo| =0 v & 2
Company Name: Ienmn oil & gas company Do Search I
I Cancel |
| Clear all |
| Help |
City: |

State: |tx U.5. Map... |

State List: |Rhode Island, RI
South Carolina, 5C
South Dakota, 5D
Tennessee, TN

Postal Code: I

Search using: LEINGEEEEG R [~ Batch Mode
Name Match by Country
Global Name Match

Phone Number

D-U-N-5 Number

Street Address:

Reason Code: |Credit Decision

| Press the Enter key to perform this search

iR Startl Im Dun & Bradstreet [# Microkemel Database Eng...I W 5154

1. For aU.S. company, search using: “Name Match by State”. Enter the exact legal name as it appears
on your properly executed contract (or your shippers contract). Also include any address information if
available. It is mandatory that you include avalid entry (e.g. Texas) in the state field. Press“Do
Search” to see search results. (See next page.)

2. For anon-U.S. company or a company where no location information is known, search using “Global
Name Match”. Thiswill search against a WorldBase, a D& B database that contains records on 40
million companies worldwide. The information contained in this database is updated about one month
after changes go into the individual country databases. Therefore it will not be as current as access to
the US and Canadian databases.

D-U-N-S Numbers As Gas Industry Common Codes 19



£ Dun & Bradstreet
File  Edit AcceszD&B Wiew Options  Window Help

=] B3

B EEEEEEEE

CJENRON OIL S'YRIA INC

CJENRON OIL & GAS COMPANY [INC)
CJENRON OIL & GAS MABKETING, INC
CJENRON OIL & GAS INDIA LTD

CJENRON OIL & GAS INTERNATIONAL, INC

|ENRON OIL & GAS COMPANY [INC

CJENRON OIL & GAS COMPANY [INC]

i Name Match: enron oil & company////Texas, TX H=] B3
Businesses Found Business |dentification

ENRON OIL & GAS COMPANY [INC] !
4000 N BIG SPRING ST ‘
MIDLAND, Tx 79705 US ‘

InquiryfMatch Name:

Business Type: Branch

CJENRON OIL & GAS CO INC

CJENRON OIL TRADING CO

CJENRON OIL TRADING

CJENRON OIL TRADING & TRANSPORTATION CO
CJENRON OIL & GAS COMPANY [INC)

CJENRON OIL & GAS COMPANY [INC)

CJENRON OIL & GAS COMPANY

CJENRON OIL & GAS COMPANY [INC)

CJENRON OIL & GAS COMPANY [INC)

CJENRON OIL MALAYSIA INC

CJENRON OIL & GAS

CJENRON OIL CORP

CJENRON OIL CANADA, LTD

CJENRON OIL EGYPT LTD [INC)

CJENRON OIL SUMATRA LTD

CJENRON OIL & GAS CO

;[DunsEink =] =] B

Reay w3
iR Startl IE Dun & Bradstreet [# Microkemel Database Eng...I W 524 40

Folder Type: D-U-N-5 Numbered Business

Stored Products

1. The search results screen lists all companies and locations that match the search criteria. Business
names are listed on the “Businesses Found” window tile on the left. Specific name and address
information appears in the upper right “Business Identification” tile for the highlighted entry in the
“Businesses Found” window tile. Scrolling up and down highlights the different businessesin the
“Business Found” Window tile.

NOTE: The“Business Identification” window tile on the right provides additional detail regarding the
highlighted business in the “Businesses Found” window tile. Included in the detail is an indicator for the
“Business Type:”. In the example above, the highlighted business is a Branch Location. The two other
business types are Headquarters and Single Location.

2. Select and highlight the appropriate business from the “Businesses Found” tile and press enter to
order a D& B report on the business. (See next page.)
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2z Dun & Bradstreet
File  Edit AcceszD&B Wiew Options  Window Help

ECEEEEEREEEEE

I [=1E

| Order D&B Products R=E

R cs0 3 Selected Businesses: 1

CJENRON O j

~ENRON 0 Headquarters ENRON OIL & GAS COMPANY [INC) HOUSTON, TX :

CJENRON O ‘

fEMRONQ e !

FIENMRON 0 Product Group: Product Name:

TIENRON O [Credit Products: ~| |Credit Score Report

CJENRON O | Detailed Reports Credit Check

CIENRON 0

CJENRON 0 | Industry Specific Reports Principal Products . . . Business

CJENRON O | Corporate Linkage

CJENRON O Financial & Industry Analysis

CIENRON O |Marketing Products

CJENRON O |Purchasing Products -

BN

FJENRON 0 Endorsement: | j| Broduct Options... |

CJENRON Q| .

FIENRON o Client Matter I Add to Alert Services... |

gg:gg: g Language: Branch Option Delivery

FJENRON 0 " Branch Only & Online I Begister for.

CIENRON 0O (ol = pail Continuous Service

CJENRON O e C Fax

CIENRON O Submit Later | Cancel |
- LB s | j' Submit Now I Help |

Ready no23

i Startl IE Dun & Bradstreet

m Microkemel Databaze Eng...I

(o™ 9.5 M

1. Select and highlight “Summary Reports’ under the “Product Group” listing on the left center of
the screen.
2. Select the“D&B ID” from the “Product Name” listing on the right center of the screen.

3. Select “Headquarters Only” under “Branch Option” at the bottom center of the screen.

NOTE: If the business selected isa Single Location “Business Type’, then the selections under “Branch
Option” areirrelevant.

4, Press the “Enter” button at the bottom right of the screen to obtain the D&B 1D report. (See
next page)
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£ Dun & Bradstreet _ O] x|

File  Edit AcceszD&B Wiew Options  Window Help

B EEEEEEEE

+ ENRON DIL & GAS COMPANY [INC)[186830733] -- D&B ID H=] E3
COPYRIGHT 1997 DUM & BRADSTREET INC. - PROVIDED UNDER CONTRACT -

FOR THE EXCLUSIVE USE OF SUBSCRIBER B837-8B84h43.

D&B OFFICE CODE: 73

D&B ID
DUNS: 18-683-8733 DATE ACCESSED BUSINESS RECORD DATE
EHRON OIL & GAS COMPANY FEB 87 1997 APR 16 1996
1488 SHITH ST #2180
HOUSTON TX 77082 S3Ic: 13 11 SUHHMARY
TEL: 713 853-6161 TYPE:

SUBSIDIARY
CHIEF EXECUTIVE: FORREST E HOGLUWD, CHB-CEO+

LINE OF BUSIMNESS:
0il & gas exploration & production

* ® CUSTOMER SERVICE *® x x
If you need any additional information, or have any questions, please call
our Customer Service Center at (880) 234-3867 from anywhere within the
U.S. From outside the U.S., please call your local D&B office. =]
1 |

i DunsLink C... [SI=] B3
R
iR Startl IE Dun & Bradstreet [# Microkemel Database Eng...I W 505 A

1. ThisisaD&B Business D report for the Headquarters location of Enron Oil & Gas, Inc. The D-U-
N-S Number (18-683-0733) displayed on this report is the Common Code for the Gas Industry.
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Appendix C -- Account Identification Services

D& B has a set of services called Account Identification Services (AlS) that can be used to integrate D-
U-N-S Numbersinto a customer’ s database of its customers, account receivables, suppliers, trading
partners, etc. For larger companies such as interstate pipeline providers, D-U-N-S Numbers used as
Common Codes could be appended to the existing customer/trading partner filesto serve asaloca

database.

AlSisavailable for al records including records for Canadian and Mexican companies.

1.

What is Matching?

Matching is the process of comparing information from two or more sources and identifying the
records within those sources that are the same, based upon matched elements. AlS uses
matching technology that enables D& B to determine whether or not a record in a customer
database matches a record in the D& B system. When matching records are identified, D-U-N-S
Numbers and other information can be appended to a customers records. Typically this process
is used to clean up a customer’ s database, standardize names, eliminate duplicate records, and
also append information such as annual sales, credit ratings, or SIC codes.

The Matching Process has severa stages:

Set Up Thereisaonetime set up process where data exchange and file formats are agreed
upon between D& B and the customer.

Machine Match Machine Match as mentioned above enables D& B to determine whether or
not arecord in a customer database matches arecord in the D& B system through
programmatic algorithms. Depending upon the customer’ s file quality, 50% or more records
can typically be matched though this process.

Scanning Scanning is a process where atrained D& B Associate reviews records that the
programmatic algorithm thinks are matches but is not sure. On atypical file, D&B
Associates (called Scanners) can match perhaps an additional 25% of the customer file.

Manual Lookups and Investigations For records that are still unmatched, trained D& B
Associates can perform searches against D& B’ s databases or attempt to call the business to
determine a match. In this process, new companies are added to the D& B database and D-
U-N-S Numbers are assigned to these companies.

Please note that some investigations will not be successful. (e.g. D&B can’t contact the
company to assign aD-U-N-S Number.) It isassumed that this occurrence will be relatively
infrequent, but D& B’ s experience is that depending on the customer’ s file quality there could
be a number of unsuccessful investigations for a given customer’ sfile.
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Data Appendage Once the appropriate D-U-N-S Number has been identified for each record
in acustomer’sfile, additional data elements can be appended for afee. These can include
standardized addresses, SIC Codes, CEO Name, Annual Sales Figures, Family Tree
Information (i.e. Headquarter D-U-N-S Numbers), Credit Ratings, Public Records, etc.
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Appendix D — Family Tree

Fhe L-LAN-5 Mumiber: Kenping Track o she Wordds Brosinene

U"Eﬁﬁ‘?&tions

Biranches, divisions, subsidiaries and o
parcnts by carrying both their cwm T-UWNGS Numbers anad thae of the upwand {nexe higher) relased case
within their families, Therz is no limir o the number of branch or subsidiary D-U-MN-5 Numbers
pointing wpwand w0 a pasent or hesdquarters D-U-N-5 Mumber. Nor s there any

levels of hieranchical D-LI-N-5 Mumber selationships.

boes are linked 1o their respective headguarters ar

Hiemir tox the muamber of

erredd 1o as che
mmikrer wllasy you s

The 1op-most company of 2
ulingare O-U-M-5 Mumber, This ¢
adeneife and groop encities within an arganizaton quickly and ofecrively:

LLTIMATE
Products Groug Cop,
10-000-0008

Subsidgiany ol Frodusis Subidiang of Frodusts Group Gom Bpsiciary of Froducts
Eoun Com, Cammio Ing. Groan Do,
Clayoa Ing 14-00-00H Gilazeco Irc.
VRS | 1F-L00-003
| ; S
| |
c g c Sabsachary of Coarnics [, c
Brardh o Claa indg. Exanch of Clayed Ing, Cararcs Sloras e, Sranch of Glazesd Ins. Branash of Ghamein nd
Cilato Slorage Doy Clayen Refingry D 15-855-5550 Gilamen S0cage O, Gilazecso Ralinary Div.
1 TG00 13-00n-Lo0e? 1 50000000 11 -00¥0-0007
Bramzh ol Demamisa Ing O Branzh ol Cemmico Ing.
Infdusteramicn Buiickeranics
1S54000S FEO0D0006
Erangn of Tamnecs Branch of Canzmco Brarch of Caramicn
s Ing Siares Ine bt =
Carmmics Nordh Cernmics Sogrh Caramics Easl
1333333306 Tebaddd s (RERRRRR AR 12820 EET
Headquarters D-U-N-S Number
Unique for Legal Entity Ultimate
D-U-N-S Number  (GISB Common Code) p_y-N-S Number
Products Group Corp. 10-000-0009 10-000-0009 10-000-0009
Clayco Inc. 12-000-0005 12-000-0005 10-000-0009
Glazeco Inc. 13-000-0003 13-000-0003 10-000-0009
Ceramico Inc. 14-000-0001 14-000-0001 10-000-0009
Industeramico Div. 15-000-0008 14-000-0001 10-000-0009
Builderamico Div. 16-000-0006 14-000-0001 10-000-0009
Ceramico Stores Inc. 15-555-5550 15-555-5550 10-000-0009
Ceramics East 12-222-2227 15-555-5550 10-000-0009
Ceramics West 11-111-1118 15-555-5550 10-000-0009
Ceramics North 13-333-3336 15-555-5550 10-000-0009
Ceramics South 14-444-4445 15-555-5550 10-000-0009

D-U-N-S Numbers As Gas Industry Common Codes



Appendix E -- Pricing
NOTE: These prices are undiscounted and are for informational purposes only.
Ad Hoc Lookups:

Pricing for Ad Hoc Lookups will depend upon the relationship the customer has with D& B and the
D& B report purchased.

1. Companies that are currently D& B customers:

For customers with an existing relationship to D&B, it is recommended that the D& B Business
ID report be used. This report will be available through the upcoming DunsLink For Windows
release in January of 1997 and is priced at under $5.00. Similar reports are available in other
software releases.

2. Companies that are not D& B customers:
For companies that are not currently D& B customers, lookups will be available through D& B
Express. D&B Express (1-800-TRY -1DNB) is a telephonic service that provides companies the
ability to obtain D& B information. Smaller companies, companies without computers, and
infrequent participants in Gas Transactions could use D& B Express as a mechanism for obtaining
D-U-N-S Numbers for Common Codes. At thistime, the least expensive product available that
meets the Gas Industry’ s needs costs $20.00 and is billable by credit card.

Ad Hoc Investigations:

Standard pricing for an “ad hoc” investigation on U.S. and Canadian companiesis $5.00. Investigations

on Mexican companies are $12.00.

Local Databases:

There are several variables that drive the price of AIS. For illustration purposes, to append D-U-N-S

Numbers for use as Common Codes into a 30,000 record file might cost somewhere around $37,600 or

about $1.25 per record to initialize the database.

1. Pricing by matching stages:
Set Up Pricing for the set up fee is $1600.

Machine Match Pricing for records that are matched through this process is $40 per thousand
records in the customer file.
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Scanning Pricing for records matched through the scanning process is $50 per thousand
customer records scanned.

Manual Lookups and Investigations Pricing for Manual lookups are $.64 per record and
investigations cost $3.75 per U.S. record. Investigations on Canadian records cost $5.00 and
Mexican records cost $12.00.

Data Appendage Family Tree information includes Headquarters D-U-N-S Numbers and is

priced at $350 per record.
2. Sample Charges on A 30,000 Record Database

Records
ltem Cost Matched
Set up Charge $ 1,600
Machine Match (30,000 Matched @ $40/M) $ 1,200 15,000
Scanning (15,000 @ Matched @ $50/M) $ 750 7,500
L ookups (7,500 @ Matched @ $.64/Record) $ 4,800 2,500
Investigations (5,000 @ $3.75/Record) $18,750 ~5,000
Data Appendage (30,000 @ $350/M Family TreeRecords) ~ $10,500
Total: $37,600 ~30,000
Average Cost per record: $ 1.25

3. Monitoring Records In The Local Database

Pricing for the Alert Services options that will keep a company’slocal database of Common
Codes current is based on three factors:

Number of Accounts Registered

Number of Data Elements Monitored

Frequency of Notification Delivery

As an example, monitoring for operational events (i.e. mergers & acquisitions that would indicate
changes to Gas industry Common Codes) would cost $2.15 per record annually. (This assumes a 30,000
record database with weekly notification of changes.)
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Master Agreement and Initial Order

Appendix F — D&B Master Service Agreement

Dun & Bradstreet
Information Services

[ ] New

[ ] Renewal

As an initial order placed pursuant to the accompanying Master Agreement
(Form 7E-24B), Customer orders for the one year period beginning ,
19 , the availability and use of up to the number of Units specified and

a license to use the D&B Information and Software including
the right to use the selected reference materials for the
geographic area designated.

[

Supplement*

Supplement our current Order dated , 19 with Additional Response Units at a Net Price: $

|nquiry Geographic Area Payment Options Basic Program Includes:
Service [ Regional [J Annual Units of Service Local Training
Sub ioti [ National [ Quarterly Customer Manual Electronic Access Codes
ubscription [ Monthly Customer Service 800# Reference Service (see below)
Packages
Qu alified Prices based on the Payment Options
Subscri ption understanding that the annual [ Local Trading Area Service [J Duns Transport
Packages sales volume of subscriber does  [] Annual [ Puerto Rico Service
ackag not exceed [ Quarterly [ Specialized Business Service
$ [] Monthly [0 Domestic
Subscriber’s initials: [ Puerto Rico
Reference Reference Additional Books CD/ROM
Services Look-ups Response Units [J Reference Book of American Business [] Duns Reference Plusa
Oobtions [J 200 J20 [] Reference Book of Manufacturers [J Duns Reference Plus-LAN
P [ 100 1o [ Apparel Trades Books
[J other
Issues/Frequency
Reference Book of American Business [JJan. 19 [ Mar. 19 [ May 19 [ July 19 Osep19 [ONov19
Duns Reference Plus [JJan. 19 [ Mar. 19 [ May 19 [ July 19 Osep19 [ONov19
Reference Book of Manufacturers [ spring [ Fall
Apparel Trades Books [J Feb. 19 [ May 19 [ Aug. 19 [J Nov. 19
Puerto Rico Reference Edition [JJan. 19 [ Mar. 19 [ May 19 [ July 19 [Osep19 [JNovi9
Local Trading Area [JJan. 19 [ Mar. 19 [ May 19 [ July 19 [Osep19 [JNovi9
Service State(s) as shown:
Subtotal Basic Service: $
Additional*
Service Additional Response Units at a Net Price: $ Total Response Units: Total Basic Service: $

*For 100 unit and above customers

Preference [ Credit Advisor ( CAS) [J Bankers Advisor (BAS) [ Duns Underwriting Guidea
Services Preference Preference (DUG) Preference
[J BIPARA Service [ Credit Clearing House
Alert Severe Risk Option
Services [ Basic Service Coverage (For additional Options See Schedule of Charges)
Software Title of Software Initial license fee: $
Initial term (If other than 12 months) until Renewal license fee : $
Access Customer elects to use the access systems checked and requests D&B to [J bunsDiala [J bunsVoicea
Systems issue access passwords hereof. The subscriber agrees to be responsible [] DunsPrinta [J DunsLinka
for all use of its access passwords. [ International
Other Other Services ( Y 8
[See attached
worksheet(s)] * Total Dun & Bradstreet Service: %
** State and local sales/use taxes wi
be invoiced where applicable
|mp0rtant The undersigned Customer (1) accepts the accompanying Master Agreement (Form 7E-24B); (2) places the above Initial Order pursuant to

the Master Agreement; and (3) acknowledges receipt of Form 7E-24B and a copy of a Product & Service Price Guide that sets forth the
exchange values of Units purchased under this Agreement.

Dun & Bradstreet, Inc.

Accepted By:
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Print D&B Sales Representative Name: SFA Business Name:

Accepted By:

D&B Associate:
Title:

Signature:

7E-24A (9510)

Street Address:

City:

Telephone No

Date Mailing Address:

City:
Signer’'s Name:

Authorized
Signature:

State:

Fax No:

State:

Zip:

Zip:

Title/Function:

Date:

Attention:

O Mr. [ Mrs. [ Ms.
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Dun & Bradstreet
Information Services
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Dun & Bradstreet, Inc. ("D&B") and the customer (" Customer") agree that D&B shall
make available to Customer business information services (T"Services'), which may
include information (" Information"), software (" Software") and other services, subject to
this Master Agreement (T"Agreement”), which sets out the terms and conditions under
which D&B is making Services available to Customer.

1. General

11. This Agreement applies to every kind of Service provided by D& B to Customer
unless provided under another written contract with D&B containing an “entire
agreement" clause. It continues in force until terminated by either party pursuant to
paragraph 13.

12. No obligation to furnish or to pay for a particular Service arises under this
Agreement until Customer places an order and D& B accepts the order. An accepted order
is referred to herein as an ““Order". This Agreement continues in force even though no
Order is presently outstanding.

2. Licenses

2.1 D&B retains al ownership rights in Information and Software regardless of
physical form. Customer obtains only such rights as this Agreement explicitly grants. This
Agreement grants Customer a nonexclusive, non-transferable license (“"License") to use
the Information and Software in its business subject to the limitations contained in this
Agreement.

2.2. Except for D-U-N-S Numbers (see paragraph 5), licenses to Information and to
Software are for aterm of twelve months or for such other stated term as may be provided
for in the Order. Updates of Software and of Information do not extend the license term
and the license to such updates has as its term the balance of the license period for the
Software or Information being updated.

2.3. Licenses to Software may be renewed for an additional term upon payment of a
renewal license fee.

24. Updates of Software which incorporate solutions to reported problems with the
Software or which make Software operate more easily or efficiently and which are issued
during the initial license term or during any renewal term are provided to Customer
without additional charge. Revisions of Software which substantially extend functionality
and updates of Information, if available, are available only upon payment of an additional
fee.

25. Software support is available only during the initial license term and during any
renewal terms and only if Customer hasinstalled al updates received. Obsolete versions of
Software will not be supported.

2.6. Upon termination of a License or upon receipt of anew edition of Information or
Software, Customer shall immediately return, delete or destroy al originals and copies of
the Information or Software, except for archiva copies made in accordance with
subparagraph 4.4 below. D&B in its sole discretion may require that Customer return
originals and copies or may require that Customer provide a certification that originals and
copies have been deleted or destroyed.

3. Restrictions on Use

31 Unless the Order provides otherwise, Information and Software are licensed for
use only at the place of business and at such additional participating points as are specified
in the Order. Where a product is provided subject to restrictions on frequency of use or on
the total number of users, Customer agrees to comply with those restrictions. In order to
ensure compliance with those restrictions, Customer agrees to permit D&B to inspect
during regular business hours the point or points at which Information and Software are
used and to furnish whatever assistance is reasonably necessary to permit D&B to
determine Customer's compliance or the extent of Customer's noncompliance.

3.2 Information and Software are licensed for Customer's internal use only.
Customer shall not request or make available Information or Software for the use of
others, including for any parent, subsidiary, affiliated entity, franchisee or dealer of
Customer, and shall not permit such requests to be made. Customer shall not make
Information or Software available to others in any form, unless required by law or unless
Customer first obtains D& B's written consent.

33. Customer shall not, in particular, use Information in connection with providing
advice or recommendations to others, publish Information in the news media, incorporate
or use Information in any kind of data base or marketing list to be provided to a third
party, or produce Information in judicial or administrative proceedings, including
discovery proceedings, without D& B's prior written consent, unless required by law.

34. The restrictions of subparagraph 3.2 notwithstanding, if a subject of Information
inquires of Customer about the source of Information relied on by Customer in reaching a
credit decision, Customer may inform the subject whether D&B is a source and refer the
subject to D& B so that D& B may review the Information with the subject.

7E-24B (9404)

35. The restrictions of subparagraph 3.2 notwithstanding, if Customer isalibrary
(including a corporation's library), it may make available to its patrons Information
furnished in bound or CD-ROM form.

4. Copying
4.1 Customer shall not copy, download, upload or in any other way reproduce

Information or Software except as provided in subparagraphs 4.2, 4.3 or 4.4 or unless
Customer obtains D& B's prior written consent.

4.2. Customer may create for internal use online and offline printouts of materials
received in electronic form.

43. During the term of a License and subject to the restrictions of sub-paragraph
3.1, except for Information provided in CD-ROM, bound or label form, Customer may:
(i) copy Information into any other medium for internal use; (i) make photocopies of
Information for internal use only; and (iii) download and store Information in machine-
readable form.

44. Except for Information provided in CD-ROM, bound or label form, Customer
may make one copy of Information and of Software for archival purposes.

5. D-U-N-S Numbers

5.1 D&B grants Customer a perpetua license to use D-U-N-S Numbers to
facilitate Electronic Data Interchange (EDI) and for other identification purposes
(including identifying internal company files). Where practicable, each use of a D-U-
N-S Number should refer to the number asa " D-U-N-S Number" and state that D-U-N-
Sisaregistered trademark of The Dun & Bradstreet Corporation.

5.2 D& B retains the sole right to assign, maintain and delete D-U-N-S Numbers.
Customer agrees not to license, sell or provide others with D-U-N-S Numbers, except as
explicitly provided in subparagraph

5.1, without the prior written approval of D& B.

6. Third Party Services and Products

6.1. When an Order directs D&B to use services of a third party or obtain on
Customer's behalf products of a third party (e.g., Customer directs D&B to engage a
collection attorney or to buy hardware or software), Customer agrees that such third
parties are not employees of D&B. Customer agrees to indemnify and hold D&B
harmless from any loss, damage or expense arising from or bearing on the acts or
omissions of such third parties.

6.2. Customer acknowledges that in such instances D& B is acting merely as agent
for Customer and that D&B makes no representation or warranty with respect to
services or products provided by such third party.

6.3. Customer may engage a third party to process Information provided that that
party and D& B execute a processor's agreement.

6.4. D& B may engage a third party to furnish Information or Software and in the
event that it does, the limitations of liability provided in paragraph 10 apply to limit the
ligbility of the third party.

7. Additional Terms Related to Collection Services

7.1 Collection services are available except where prohibited. Customer agrees
to pay D&B's charge for accounts withdrawn or settled directly. The charge will be
based on the service the account is receiving at the time D&B is notified or otherwise
learns that the account has been withdrawn or settled. Receipt by Customer of
merchandise constitutes a settlement of the account.

7.2. Circumstances sometimes exist, for example in connection with installment
payments, where the extra expense and work of collection make the usua charges
inappropriate. With Customer's prior agreement, D&B may impose an additional
charge.

7.3. D& B shdl have the right to endorse for deposit and collection on behdf of
Customer remittances received on accounts placed with D&B for collection and to
deduct from such remittancesits charges.

7.4. Customer agrees to indemnify D&B against any loss or expense, including
the costs of defense, arising out of any preference claim made under applicable
bankruptcy laws with regard to amounts collected for Customer.

7.5. With respect to each account accepted for collection, D&B may make the
collection itself or forward the account on behalf of Customer to an attorney who is to
be Customer's attorney. If Customer does not designate an attorney, D&B may, as
Customer's forwarding agent, select the attorney. The attorney so selected is Customer's
atorney and Customer is free to communicate with its attorney at all times.
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8. Payment
8.1 Customer shall pay D& B according to the payment option selected in the Order.

Prices and product descriptions are those set out in the Order and/or the applicable Product
& Service Pricing Guide. If any payment is not made when due, then the entire amount
shall immediately become due and payable. A late payment charge of the lesser of 11/2%
per month or the highest lawful rate may be applied to the outstanding balance until paid.
8.2. Customer shall pay any applicable taxes.

9. Compliance with Law

9.1. Customer shall not use Information as a factor in establishing an individua's
digibility for (1) credit or insurance to be used primarily for personal, family, or
household purposes, or (2) employment.

9.2. Customer shall not use any Information, Software or other service to engage in
any unfair or deceptive practices.

9.3. Customer agrees to comply with any applicable requirements imposed by U.S.
or foreign law, or, if unable to comply, to refuse the Information, Software or other service
subject to the foreign law.

10. Limitation of Liability

10.1. Unless D&B has offered a special “limited service guarantee” explicitly so
designated and Customer has paid the extra charge required, al Services, including
Information, Software and other services, areprovided subject to the following limitations:
10.2 With respect to Information to be used primarily for marketing purposes (here
in subparagraph 10.2 “*Marketing Information"), Customer acknowledges that as with al
information Marketing Information will contain a degree of error. Customer also
acknowledges that the prices that D&B charges its Customers for Marketing Information
are based, in part, upon D& B's expectation that the risk of any loss or injury that might be
incurred by Customer in reliance upon the Marketing Information will be borne by
Customer. For these reasons, Customer agrees that it is responsible for determining that the
Marketing Information is sufficiently accurate for Customer's purposes. If Customer finds
that the Marketing Information is not sufficiently accurate for its purposes following
receipt by Customer and inspection of the same, then it must so notify D&B within fifteen
(15) days after receipt. Upon its receipt of such notice D&B shall, at its option, either
correct the defect at D& B's expense or refund any amounts paid.

10.3. CUSTOMER AGREES THAT D&B DOES NOT AND CANNOT FOR
THE FEES CHARGED GUARANTEE OR WARRANT THE CORRECTNESS,
COMPLETENESS, CURRENTNESS, MERCHANT ABILITY OR FITNESS FOR A
PARTICULAR PURPOSE OF ITS SERVICES. CUSTOMER AGREES NOT TO
HOLD D&B LIABLE FOR ANY LOSS OR INJURY ARISING OUT OF OR
CAUSED, IN WHOLE OR IN PART, BY D&B'S NEGLIGENT OR OTHER ACTS
OR OMISSIONS IN PROCURING, COMPILING, COLLECTING, INTERPRETING,
REPORTING, COMMUNICATING, OR DELIVERING SERVICES.

10.4. INFORMATION IS USUALLY NOT THE PRODUCT OF AN
INDEPENDENT INVESTIGATION PROMPTED BY CUSTOMER INQUIRY BUT
IS UPDATED AND REVISED ON A PERIODIC BASIS. CUSTOMER
ACKNOWLEDGES THAT EVERY BUSINESS DECISION TO SOME DEGREE
REPRESENTS AN ASSUMPTION OF RISK AND THAT D&B IN FURNISHING
INFORMATION DOES NOT ASSUME CUSTOMER'S RISK. CREDIT INSURANCE
MAYBE AVAILABLE TO CUSTOMERS NOT WISHING TO ASSUME CREDIT
RISKS.
10.5.
CUSTOMER FOR NEGLIGENCE,
MISCONDUCT OF THIRD PARTIES.
10.6. CUSTOMER AGREES THAT D&B SHALL NOT BE LIABLE FOR
SPECIAL, INCIDENTAL OR CONSEQUENTIAL DAMAGES (INCLUDING LOSS
OF PROFITS), EVEN IF ADVISED OF THE POSSIBILITY OF SUCH DAMAGES.
CUSTOMER PROMISES NOT TO SUE D&B FOR EXEMPLARY (I.E., PUNITIVE)
DAMAGES.

10.7. CUSTOMER AGREES THAT D&B'SLIABILITY FOR A PARTICULAR
CLAIM SHALL NOT EXCEED THE AMOUNT PAID FOR THE PARTICULAR
SERVICE FURNISHED UPON WHICH THE CLAIM IS BASED OR $20,000,
WHICHEVER IS GREATER, AND PROMISES NOT TO SUE D&B FOR A
GREATER AMOUNT.

CUSTOMER AGREES THAT D&B SHALL NOT BE LIABLE TO
RECKLESSNESS OR INTENTIONAL

7E-24B (9404)

11. Copyrights and Other Proprietary Rights

11.1. Customer acknowledges that Information and Software are proprietary to
D&B and comprise: (a) works of original authorship, including compiled Information
containing D&B's selection, arrangement and coordination and expression of such
Information or pre-existing material it has created, gathered or assembled: (b)
confidential and trade secret information; and (c) information that has been created,
developed and maintained by D&B at great expense of time and money such that
misappropriation or unauthorized use by others for commercia gain would unfairly and
irreparably harm D&B. Customer shall not commit or permit any act or omission that
would impair D&B's proprietary and intellectual property rights in Information and
Software. Customer shall reproduce D&B's copyright notice and proprietary rights
legend on all authorized copies of such Information and Software.

11.2. Customer shall not use any trademark, service mark or trade name of D&B
or any of its affiliated companies without D& B's prior written consent.

11.3. If in connection with the Services, Customer provides D& B with proprietary
information of its own (such as customer lists) and Customer designates in writing
which information is proprietary to it, D&B agrees to trest Customer's proprietary
information in the same manner as D&B treats its own proprietary information that it
does not wish disclosed and D& B agrees not to use Customer's proprietary information
except for the purpose of performing its obligations to Customer.

12. Miscellaneous

12.1. Entire Agreement. This Agreement and Orders congtitute the entire
agreement between D& B and Customer regarding their subject matter. Oral promises
or warranties and other writings are not binding on either party.

12.2. Assignment. This Agreement and Orders shal bind and inure to the benefit
of the parties and their successors and assigns, except that Customer shall not assign this
Agreement without D& B's prior written consent.

12.3. Requirement of a Writing. Customer agrees that copies and telecopies of
signed originals of this Agreement and of Orders shall be as binding on Customer as
originals. Customer further agrees that Orders placed by it by telephone, including by
computer, and accepted by D&B shal be binding on Customer. No waiver or
amendment of this Agreement shall be binding on D&B unlessiit isin a writing signed
by an authorized official of D&B or is proposed by D& B.

12.4. Amendments. D& B may propose amendments to this Agreement that apply
to customers generally. Customer's failure to object within thirty days shal constitute
acceptance of proposed amendments. All Orders dated thereafter shall be subject to this
Agreement as amended.

125 Price Changes. Customer agrees that D& B may revise the charges set forth
in its Product & Service Pricing Guides on thirty days notice. If arevision involves an
increase in the Unit value of services provided subject to subscription and if Customer
ordered at least $200 worth of such services prior to the effective date of the increase
either during the current or during the immediately preceding subscription period, or if
Customer has entered its first subscription with D&B within the immediately two
preceding months, Customer may terminate that subscription, in which case D& B shall
refund the unused portion of amounts paid for such subscription.

13. Termination

13.1. In the event of breach by Customer, D& B may terminate this Agreement or
suspend providing some or all Services without prior notice.

13.2. Either party may terminate this Agreement, including any licenses granted
under it, upon thirty days written notice.

13.3. In the event that Customer terminates this Agreement, Customer shall
continue to be obligated to pay D&B for all Services then subject to Orders and shall
not be entitled to any refund, unless Customer terminates a subscription pursuant to
subparagraph 12.5 governing price increases.

13.4. In the event that D& B terminates this Agreement and Customer is not in
breach, D&B shall refund to Customer the unused balance of any amounts paid under
Orders, including the unused value of any subscription agreements and the pro rata
value of Software licenses.

13.5. The provisions set forth in paragraphs 2, 3, 4, 5, 8, 9, 10, and 11 shall
survive the termination of this Agreement and shall continue in force in perpetuity.
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