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II. G. Creditworthiness Timelines, excluding Construction: 
 
z21. Upon request of the Transportation Service Provider (TSP), the Service Requester 
(SR) should furnish the applicable information requested in NAESB WGQ standards [z1] 
and [z9] within three (3) business days along with an explanation for the unavailability of 
any applicable information.  All information should be provided no later than fifteen 
business days from the date of the TSP’s request.  
 
z22. Within five (5) Business Days from the date the Service Requester (SR) receives 
Transportation Service Provider’s (TSP) written request for credit alternatives pursuant to 
NAESB WGQ Standard [z11], the Service Requester (SR) should pay the TSP for one 
month of service charges in advance.  The SR should have thirty (30) days to provide the 
form of a credit alternative pursuant to NAESB WGQ standard [z11], to continue service. 
 
z23. A Transportation Service Provider (TSP) should provide a written response to  
Service Requester’s (SR) credit re-evaluation request made pursuant to NAESB WGQ 
standard [z15] within five (5) Business Days.  A TSP’s creditworthiness re-evaluation 
determination should not exceed 20 Business Days from the date of TSP’s receipt of a 
SR’s re-evaluation request pursuant to NAESB WGQ standard [z14] and [z15]. 
 
z24.  The Transportation Service Provider (TSP) should provide thirty (30) days written 
notice to the Service Requester (SR), any releasing shipper, any replacement shipper, and 
the Federal Energy Regulatory Commission (or equivalent) that TSP will terminate or 
suspend service to the SR, if the SR fails to pay in advance the undisputed outstanding 
balance pursuant to NAESB WGQ Standard [z22] or provide the required credit 
assurance pursuant to NAESB WGQ Standard [z11]. 
 


