North American Energy Standards Board (NAESB)
Retail Electric (REQ) and Retail Gas (RGQ) Quadrants

Model Business Practices (MBP) Formatting

Book Numbering

· The MBPs for a topic are grouped into “Books” with a separate Book for each topic.

· Book numbers begin with “0”

· All Books begin with the prefix “RXQ”

· There is a single Book for both REQ and RGQ MBPs

· Existing Books are:

RXQ.0
Master List of Defined Terms

RXQ.1
Market Participant Interactions
RXQ.2
Creditworthiness

RXQ.3
Billing and Payments

RXQ.4
Distribution Company-Supplier Disputes

RXQ.5
Quadrant-Specific Electronic Delivery Mechanism

RXQ.6
Contracts

RXQ.7
Internet Electronic Transport

RXQ.8
Customer Information

RXQ.9
Customer Billing and Payment Notification Via Uniform Electronic Transactions

RXQ.10
Customer Enrollment, Drop, and Account Information Change

RXQ.11
Customer Enrollment, Drop, and Account Information Change Using a Registration Agent

RXQ.12
Measurement and Verification (M&V) for Demand Response Programs
· Each Book (with the exception of Book 0) contains several Tabs.  These Tabs are:

Tab 1
Executive Summary

Tab 2
Version Notes

Tab 3
Introduction (Note that much of the Introduction is standard language)

Tab 4
Business Processes and Practices

Tab 5
Related Model Business Practices

Tab 6 and greater
Technical implementation documents related to the MBPs

Definitions

· Book RXQ.0 contains the Master Glossary

· Definitions for those terms that are used in the MBPs are repeated in each Book.  If a Defined Term is only used in the definition of another term, it is not repeated in the Book.  Only those definitions for terms used in the Book are repeated.

· Definitions are numbered, but listed in Book RXQ.0 and in subsequent Books in alphabetical order.  Definition numbers are assigned sequentially (i.e. not revised each time a new term is added), but only for reference purposes.

Example:
RXQ.0.2.1
Applicable Regulatory Authority

· Both Business definitions and Technical definitions are listed in each Book under separate headings.  Technical definitions use the Book number and are further identified by the suffix “t”.

Example:
RXQ.3.2.1t
Added Flat/Bypass Missing or Abundance of Consumption
· Only Defined Terms and the word at the beginning of a sentence are capitalized in the MBPs

· In hyphenated Defined Terms, only the first word is capitalized.  The second word is lower case.

Principles

· Principles are high-level guiding principles and are numbered for reference purposes only.

· If a Principle is later moved to an MBP, the MBP number is not re-established.  The old number will not be re-used.  It will remain in the MBPs with “Reserved” following it.
MBP Numbering

RXQ.x.y.z.a
where:
x =
Book number

y =
1 for Principles,


2 for Definitions,


3 for MBPs

z =
Group by functionality (e.g. Dual Billing)

a =
Unique sequential number.  Sub-topics use additional numbers separated by “.”

Example:


RXQ.1.3.2
Dual Billing

RXQ.1.3.2.2
The Customer should make two separate payments; one to the Distribution Company and one to the Supplier.

· Where an identifiable difference exists between REQ and RGQ processes, an MBP for each will be listed with the prefix REQ and RGQ, but with the same x.y.z.a.
Model Business Practices

· The MBP should use the word “should” rather than “shall”, “may”, or “will”.

· Information should be “sent” rather than “forwarded”, “submitted”, or “provided”.

· When information is sent to a party, the words “via Uniform Electronic Transaction” should follow the name of the transaction or information and before the name of the party it is being sent to.
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